Certificate HU96/6254

The management system of

Magyar Telekom Plc.

H - 1013 Budapest, Krisztina krt. 55.

has been assessed and certified as meeting the requirements of

1SO 9001:2008

For the following activities

Marketing, product development and product management; technology
development and operation; sales and customer relations; service order
fulfilment and assurance; billing and revenue assurance; and the
associated supporting processes with focus on the following products
and services: fixed voice, data, internet and program distribution; mobile
voice, data, internet and program distribution; satellite program
distribution; telecommunications and IT outsourcing service; electricity
and gas retail services; server hosting and collocation service; call
centre services and operation of call centres; delivery and operation of
PABXs, phones and fax machines; telecommunication and IT network
installation; delivery and operation of network and IT devices;
development, delivery and operation of software; development and
operation of telecommunications-IT system integration solutions; ICT/RI
consulting; developing of innovative info-communication products and
services implementing new alternative business solutions and
supplementary services supporting the former activities.

Further clarifications regarding the scope of this certificate and the applicability of
ISO 9001:2008 requirements may be obtained by consulting the organisation.

This certificate is valid from 12 December 2012 until 8 December 2014
and remains valid subject to satisfactory surveillance audits.

Re certification audit due before 18 November 2014

Issue 14. Certified since 19 January 1996

Authorised by

SGS United Kingdom Ltd  Systems & Services Certification
Rossmore Business Park Ellesmere Port Cheshire CH65 3EN UK
t+44 (0)151 350-6666 f+44 (0)151 350-6600 www.sgs.com
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This document is issued by the Company subject to its General Conditions of
Certification Services accessible at www.sgs.com/terms_and_conditions.htm.
Attention is drawn to the limitations of liability, indemnification and jurisdictional
issues established therein. The authenticity of this document may be verified at
http://www.sgs.com/clients/certified_clients.htm. Any unauthorized alteration,
forgery or falsification of the content or appearance of this document is unlawful
and offenders may be prosecuted to the fullest extent of the law.
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