Certificate HU18/8167

The management system of

Magyar Telekom Nyrt.

H-1097 Budapest, Kényves Kalman krt. 36.
has been assessed and certified as meeting the requirements of

1SO 22301:2019

For the following activities

Technology operation, sales and customer relations, service order fulfilment and assurance, billing and revenue assurance, and
associated supporting processes and activities, related to products that are recorded in the actual BCM Product Scope.

BCM Product scope: Mobile Voice (+Mobile Roaming), Mobile Internet (+Mobile Internet Roaming + Mobile Visitor GPRS), Mobile
messaging/data (SMS/MMS + Mobile messaging Roaming), OptiNet, IPTV, VoIP, Cable Net, IP DATA Services, CTRL SOC
Services.

This certificate is valid from 25 November 2023 until 24 November 2026 and remains valid subject to satisfactory surveillance audits.
Issue 7. Certified since 13 March 2018

Certified activities performed by additional sites are listed on subsequent pages.
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Authorised by

Jonathan Hall
Global Head - Certification Services

SGS United Kingdom Ltd
Rossmore Business Park, Ellesmere Port, Cheshire, CH65 3EN, UK
t +44 (0)151 350-6666 - www.sgs.com
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This document is an authentic electronic certificate for Client’ business purposes use only. Printed version of the electronic certificate are permitted and will be considered as a copy. Bl
This document is issued by the Company subject to SGS General Conditions of certification services available on Terms and Conditions | SGS. Attention is drawn to the limitation of ~ #%%;
liability, indemnification and jurisdictional clauses contained therein. This document is copyright protected and any unauthorized alteration, forgery or falsification of the content or EY
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Certificate HU18/8167, continued

Magyar Telekom Nyrt.

1SO 22301:2019

Issue 7

Sites

Magyar Telekom Nyrt.

H-1097 Budapest, Kényves Kalman krt. 36.
Magyar Telekom Nyrt.

H-6724 Szeged, Rdkusi korut 2-10.
Magyar Telekom Nyrt.

H-4026 Debrecen, Bethlen u. 1.
Magyar Telekom Nyrt.

H-1098 Budapest, Taviré u. 3-5.
Magyar Telekom Nyrt.

H-4400 Nyiregyhaza, Kossuth tér 8-9.

Magyar Telekom Nyrt.

H-1087 Budapest, Asztalos Sandor ut 13.
Magyar Telekom Nyrt.

H-1117 Budapest, Fehérvari Ut 68-70.
Magyar Telekom Nyrt.

H-1132 Budapest, Victor Hugo u.18-22.
Magyar Telekom Nyrt.

H-2040 Budadrs, Ipartelep u. 13-15.
Magyar Telekom Nyrt.

H-3525 Miskolc, Régiposta u. 9.

Magyar Telekom Nyrt.

H-5600 Békéscsaba, Andrassy Ut 44.
Magyar Telekom Nyrt.

H-6723 Szeged, Etelka sor 1.

Magyar Telekom Nyrt.

H-9023 Gy6r, Verseny u.11.

Magyar Telekom Nyrt.

H-9600 Gydr, Hédervari Ut 3.
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