Corporate Responsibility
at Telefonica

“Increasing the company value”

S.G. Corporate Reputation, Brand & CSR
reputacioncorporativa@telefonica.es
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The question: Where is the rest of the value?

A © 4

n =R

22

= o

@ g

O 4=

: o 2 i

; I

Total value of : = 0

a company

Financial assets
value




The question: Where is the rest of the value? (2)

Relational capital

: Intangible assets
Total value of :
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Commitment to value reporting (1)
Transparency & Leadership

Jelefinica
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a year of commitments

graphic index and structure of document

commitment
to corporate
governance

page 4

1 The Board of Cirectors

of TelfinicaSd ..

«.hze firmly committed to
2 infarmational transparency...

...and adopted the best practices
3 of corporate governance

commitment
to manage
intangible assets

page 10

Telefonica's leadership
1 ishasedon its values...

...and on the awareness
2 ofits brands...

..soastobuild its
3 corporate reputation

Commitment to value reporting (2)
Telefénica’s Reporting Model

it Telefdnica skrives for
- ewrellence in its serdoe..

| ..based on itsability
~ tolisken to customers

s
~ Bllofits actions should be aimed at respanding
,‘: to the confidence its oustomers place...

.- ina leading communications
group lke Tdefonica

Telefdnica s=ts upcommunication
chanrels with its shareholders...

shareholders

.- and withthe fimardal
community..

and investors

.. offering complete and

: 0
page 30 transparent infomation

Telefidrica s employees are
the key toits leadership

employees

Telefdnica establizhes 2 workingervironment
thatereures respect for buman ights..

m
[
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rag .and cares about the health

ard safety of its employees

Telefidnica strives bo provide fir
compereationto its emplogees.

... faworingemnplogee fraining
and professional dewelopment

commitment

Telefénica: a multidomestic
company..

society

to everyone
..atthe service
of sciety

page 48 The Telefénica Group takes the lead

inthe development of the Information Society..

... respectimg the values of the
communitie in which we operate

environment e
... and ta minimis= the ervironmental
page 66 impact of its activities ..

... and to devwedop services which confribute
to the protection of the envirerment

Telefonica works witha
wide mngeof suppliers

The comparry endeavours b build reltions hips
based on transparencyand fair competition...

... forthe muhal
Ee=nefit of bothi._

.. secking o foster ethical slandands
throughout thesupplydhain

Telefonica izaare ofthe

mE'dfﬂ public’s imterest in s achutties...

<. and provides transparent, up 4o-date
page 84 and rigonous infarmation




Commitment to value reporting (3)
CR Report quantitative indicators

medi: . ggorporate governance

B7intangible assets

12
suppliers

mo1 customers

indicators

shareholder
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and
investors
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Reporting is only the “tip of the iceberg”
What is below?

Corporate Information System to
consolidate intangible assets and
relational capital.

« Consolidate indicators (horizontal
vs vertical growth)

» Corporate policies development
and implementation, based on
best-practice identification.

» Establish open and transparent
relationship with all our
stakeholders



Can Corporate Responsibility increase
the value of a company in the long-run?

Lower
cost
of
capital

Company
risk
management

Long-run
value
increase




felefonica

www.telefonica.es/responsabilidadcorporativa



